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Discover our education solutions designed to respond to your needs.

At Philips, we are committed to education and training to ensure you get the
best out of your system. We have long recognised the need to have support
staff that are true specialists in their field of expertise. Philips’ portfolio has a

range of offerings, tailored to different needs. Our goal is to partner with you
to help you maximise clinical efficiency and improve patient safety.

Philips partners with you to support
staff education and a smooth workflow.



Included
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modules, accessible throughout
the entire life of your system,
can be used before and after
installation, especially when
onboarding new starters.

An Application Specialist will
help you to get set-up and
running, according to a tailor-
made programme, first without
patients, then gradually after
go-live. The Application Specialist
will customise your system

and image quality to suit your
requirements.

Train the Trainer programme

The training concept Philips employs, utilises a ‘Train the Trainer’
approach. This model has proved highly effective on projects giving
the optimal mix between two contradicting requirements:

1) Ensuring that the users have access to all the skills and knowledge
necessary to confidently use and maintain the system.

2) Keeping within the limitations placed on the radiology department

in terms of time and staffing levels.

In a visit post go-live, our
Application Specialist will go
through the application after the
first few weeks of use and run

a refresher training. Your
Application Specialist will answer
any questions and ensure your
system is configured to your
clinical needs.

Application monitoring’

This tailor-made monitoring is designed
to optimise the advanced functionalities
of the system and its intervention tools.
It also makes it possible to respond

to the team’s problems, adjust image
quality parameters, and help develop
new practices.

Application monitoring’

Philips offer product specific software
that allows you to connect to an
Application Specialist via a real-time
remote connection.

This module lets you extend your team
without expanding it, because physical
distance is no longer an obstacle.
Provided by a secure access, this Philips
license provides decision support and
on-demand expertise in real-time via a
smartphone, tablet or computer.

CPD Accredited Training

Some of our training courses offer
continuous professional developed
(CPD) accreditation, contributing
to keep your skills and knowledge
up to date.

Peer training

Peer-to-peer learning for physicians
provides access to a clinical expert
per the specified interventional tool,
provides recommendations and
shares his or her best practices
during live cases.

*Availability of services may vary by imaging modality.
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